
				

	

VOLUNTEER POSITION DESCRIPTIONS 
 

Admissions 
These individuals are responsible for collecting tickets and ticket payments at the gate and providing event information  
to the spectators. 
 
Caddie Master Assistants 
Assisting the Caddie Master with bib distribution and other Caddie Barn duties during tournament week. 
 
Communications 
This group maintains and distributes the radio equipment for the walking scorers.  
 
Hospitality 
These individuals assist attendees in the VIP and General Public Hospitality area during tournament week. 
 
Leaderboards 
As a leaderboard operator you take information from the PGA TOUR app and post the Top 10 players on the leaderboard for 
spectators to see. This job is good for individuals who wish to be involved in scoring but would prefer a stationary position. 
 
Marshals/Spotters 
These individuals are primarily stationary and work to control spectators on the golf course, and assist players with locating  
tee shots. This role may involve standing for long periods of time. 
 
Parking /Fan Services 
This group assists spectators arriving at the event with parking their cars. They also assist in controlling access in and out of 
designated areas. (Eg.: clubhouse). 
 
Construction/Event Set Up 
This group assists Tour and Tournament staff with the erection, maintenance and removal of tournament infrastructure. 
 
Player and Media Services  
Individuals who work in player and media services are there to enhance the experience of the players and local media. Duties for this 
area include tending the Player Lounge, ensuring players are properly registered on Monday and Tuesday of tournament week, and 
providing community information to the players. This group works closely with the Tour’s Player Relations 
department. Also, as a Media Services Volunteer, you will also be responsible for providing access to local 
media around on the course once tournament play begins on Thursday, and will work closely with the 
TOUR’s Media Department. 



	

 
Pro-Ams 
These individuals assist with items related to the tournament Pro-Ams, including amateur registration and gifting. They also assist 
with any other special events throughout the week. 
 
Scoring Central 
Real-Time Scoring is the nerve centre of tournament scoring. Volunteers in this role communicate with the walking scorers on the 
golf course and oversee live scoring to PGATOUR.com. 
 
Starters  
Starters are responsible for announcing each group on the tee during each round. 
 
Tournament Operations (Construction/Event Set Up and Tear Down) 
This group assists Tour & Tournament Staff with the erection, maintenance and removal of tournament infrastructure. This volunteer 
position largely takes place in the week leading up to tournament week. 
 
Transportation 
Shuttle drivers are responsible for transporting players between the golf course, the host hotel, and in some cases, the airport. A 
tournament sponsor supplies the vehicles for the week. (Valid driver’s license required for this role.) 
 
Walking Scorers/Standard Bearers 
Walking Scorers are responsible for recording competitor’s hole scores on the golf course. This is by far the largest volunteer group 
and requires that you be able to walk an entire 18 holes. Standard bearers walk with the group and the walking scorer, posting each 
competitor in the groups score (To Par) on a standard for spectators to see. This is a physically demanding position, as you will be 
required to walk a minimum of 18 holes and carry a standard. 
 


